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Introduction to WAREHOUSE concepts

Next, we will explain how a WAREHOUSE should be treated, the products that form it, the different DEPARTMENTS that exist in the 

HOTEL, what a POS is and the possible formulas that StarEcon admits for its treatment, and by similarity what EXTERNAL SUPPLIES are.

In the first place, although we are all familiar with it, we give a broad description of what we understand by DEPARTMENT and/or STORE, 

and then we briefly study how to structure the ARTICLES and to which FAMILIES they correspond

It is equally important to reflect how StarEcon, in a practical way, could bring the explained systems to fruition

.1. DEPARTAMENTO and/or WAREHOUSE concept.

Firstly, we must clarify what is meant by Department, since this concept determines the management system that we must carry out
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What is a Department?

We will say that it is the physical location in which an EXPENDITURE and/or SALES are made. Therefore there are two different models:

• Department of ONLY EXPENDITURE and

• Sales Department

In turn, the HOTELS have a person in charge of PURCHASING who is in charge of the WAREHOUSE Department, which distributes all the 

merchandise to the rest of the Departments. This system ensures that purchases are made in an orderly manner and can be controlled, as 

almost all departments depend on the REGULATORY WAREHOUSE or WAREHOUSE
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EXCHANGE

Dining room

Kitchen
Maintenance

Flooring

department

…………………………….

CONSUMPTIONS



EXPENSE ONLY DEPARTMENT

They are fundamental for the operation and control of the Hotel, they are totally 

related to the concept of ECONOMY. We must take into account that in the control of 

the EXPENSES is in good measure the profitability of the Hotel

BREAKFATS 

DINING ROOM

By loading the DAILY CONSUMPTIONS to this Department, it is possible to 

obtain a REAL way (for example, to know exactly what the COST of BREAKFAST 

is for a specific day, a WEEK, a PERIOD, a MONTH, etc.)

MEALS 

DINING ROOM
It would be a similar case to the previous one, it should not be broken down 

into TWO different DEPARTMENTS because it would be very COSTLY to BREAK 

DOWN what corresponds to each MEAL. In order to apply a distribution 

percentage, we could use the inverse process, starting from the SALES 

percentage

 1 = Total INVOICED Half board DINNERS

 2 = Total INVOICED Half board MEALS

 3 = Total FULL PENSION INVOICED

1 + 2 + 3 ----------------------------------------- 100

1 ---------------------------------------------------- x
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the EXPENSES is in good measure the profitability of the Hotel

The DEPARTMENTS OF EXPENDITURE can be among the FOLLOWING

1 ---------------------------------------------------- x

Obtaining this way a percentage to apply to the cost of FOOD or DINNER, more 

or less exact, but REALLY 100% VALID

Maintenance

Flooring

department

It is evident the objective that is pursued with this Department, to which are 

attributed the AMENITIES, inventories of towels, sheets, blankets, etc. Knowing 

by the different means the costs by occupied room, by means of the loads of the 

corresponding RLVs

GENERAL

Maintenance

In this department, the tools used by the TECHNICAL SERVICE staff may be 

listed, as well as all those expenses, whether for products or services charged to 

this DEPARTMENT

ANIMATION

…………………………….

In certain hotels of TOURISM (COAST) there is a department destined for the 

enjoyment of the tourists that of course has certain expenses



BAR

COFFEE SHOP

All the Hotels have a COFFEE SHOP that in addition to serving its customers 

serve the public as a MORE COFFEE SHOP.

RESTAURANT
Most hotels have ONE or MORE RESTAURANTS to serve the Guests. There are 

two different types: RESTAURANTS where normally the MEAL is for the Hotel's 

pension and those where the MEAL is à la CARTE

POOL BAR

SAUNA GYM

SALES DEPARTMENT
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…………………………….

DISCOTHEQUE

PUB

TOBACCO MACHINES

VENDING

SUPERMARKET

SHOPSI believe that with the above explanations we are now ready to enter the next point 

of conflict. We have understood what a DEPARTMENT (PHYSICAL SITUATION) is, but 

in order to function it needs to have some articles. Let's see this point


