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1. Manage a Reservation

1. Modify a Reservation

2. Cancel a Reservation

2. Login Discounted rate

3. Special Promotional Rates



Other StarMR Functionalities
Manage a Reservation

Manage a Reservation

If we give the reservation number and our mail we can retrieve the reservation.
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We can:

Edit it (Modify it)
Discharge



Other StarMR Functionalities
Manage a Reservation. Modification

What the system does is to cancel the previous Reservation and give a new one, with all the data

It tells us all the data we already had. 
The process is the same as registering a 
new Reservation
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Manage a Reservation. Cancel 

It asks us if we want to cancel it
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Other StarMR Functionalities
Login

If you are identified at the Hotel, you may have an additional discount, for which you must identify yourself:

Username:
Password:

Once identified in addition to taking all your data, so you only have to confirm them, the additional discount you have agreed with the Hotel will be applied, in the 
rate you want to apply.
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Other StarMR Functionalities
Special Promotional Rates

In the Promotion section (on the right above continuing), if the Hotel has given you a special code, typing it in will activate a new special rate that corresponds to that code.

The Hotel, has a wedding, and has made a special offer for all those who come on the dates of the wedding, the Hotel has given a promotion code: (WEDDING-789), typing it will activate a new rate for the dates 
allowed in this promotion
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