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Concepts

External reservations. We call External Reservations or Draft copy Reservations, to Reservations that we do not consider for the purposes of the Booking. It can be applied for several cases, for example:

• If we want to cancel a reservation but we do not want to lose the data, as it may be reactivated, (by canceling it we are asked if we want to pass it to the Reservations Draft.

• Somebody call us to ask us for a budget but they are not sure yet if they are going to do it.

• We are overbooked and we want to have reservations in case we miss any last minute reservation.

Voucher.  Voucher number, Voucher, Rooming List number, Bonus, Group Identifier.

CIF. CIF/DNI/CNPJ/CPF.

Tarjeta: Seven Stars Card, Apartment, Inscriçao Estadual IE

The reservation consists of two parts :

General or Booker. Who makes the reservation and their data

Rooming List. Those who are part of the Reserve
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Being in two different parts, the Booker of the Rooming List allows us to have different entry and exit dates for the same group reservation at the entrance.



Reservation behavior parameters
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Según los valores que tengamos en esta pantalla se 

comportarán las Reservas



Generic ReservationModel

Each hotel can define in a generic way which fields are going to be have a reservation.  Configuration
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We have disabled the commission agents' fields for our 

reservations



Move forward / backward in the Kardex

Corporate Access of hotels - chains.

1.1./ 1.B. Reservations.

Create an Agency / Enterprise fron the

reservation itself
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A/E/C

Agency/Enterprise/Client

We can Consult the different Cardex and even register from the Reservation.

The Voucher when it is Agency / Company can be of automatic numbering if this is decided in Configuration

Pressing this button Will open a pop-up with the

Agency/Enterprise/Client master depending on the value

selected in the Booker type



1.1./ 1.B. Reservations.

Consult by

Corporate Card
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Consult by ID



1.1./ 1.B. Reservations.
Consultable fields. Pressing a space or what you remember. 

Previous /next room in the

reservation
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1.1./ 1.B. Reservations.
If we position the cursor over the fields, it informs us of them. See it some examples
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1.1./ 1.B. Reservations.
Rooming List
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Modificadores dentro de 

la Reserva
Modifiers within the

Reservation



1.1./ 1.B. Reservations.
Rooming List
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1.3. Allocation Rooming List
Assigning rooms and filling in the rest of the data in a Rooming 

List quickly
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1.4./ 1.B. Reservations Modification.

Last reservation

Check Reservations
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1.4./ 1.B. Reservations Modification.

Previous/Next 

Reservations

Check Reservations
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1.4./ 1.B. Reservations Modification.

Previous/Next in the

Reservations

Previous/Next 

Reservations
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Can give the autonomous

community and is no 

longer necessary to give

the country



1.4./ 1.B. Reservations Modification.

Proforma Invoice of the

Reservations
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1.D. List of External Reservations.
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1.6. List of Expected Arrivals.
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1.F. List of Expected Departures.
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1.5. Booking Update.
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1.7. Arrivals with Reservation
.Arrivals with Reservation

This list could be ordered by any of its columns by clicking on the name of each

column. For example, to sort the list by the reservation number we would click on

the upper part of the Reserve number column, that is, upon:

The rest of the list of expected check-ins offer us the same information ordered

according to other criteria.
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In the first place we should have at first MORNING HOUR, that is, one 

of the lists that SHOULD BE TAKEN OUT at NIGHT CLOSURE, the 

EXPECTED ARRIVALS for the DAY. In addition we can see it by screen 

or list at any time.



1.7. Arrivals with Reservation
.

If we try to check-in to a room

already assigned and that the

previous Guest has not yet left.

We do not have any room of the kind that this

client has reserved for.
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client has reserved for.

Right here we are going to change the type of

room for him.

Once we have these listings when a CUSTOMER arrives, prior to identifying

himself, if he comes with a RESERVATION, we will give him discharge at the

HOTEL through the corresponding section of ARRIVALS WITH RESERVATION.

To identify it in SEVEN STARS, as always, we will have different ways to

ACCESS the same RESERVE.

We must know that by giving the CHECK-IN, we can change any of the data 

we have from the RESERVATION.

NOTE:

IT IS VERY IMPORTANT TO KNOW IF WE HAVE A GROUP WITH THE SAME 

ROOMS ALREADY PRE-ASSIGNED, PRESSING THE KEY (F2), WE GIVE 

IMMEDIATELY THE CHECK-IN OF THAT GROUP AND WE ELIMINATES 

QUEUING



1.7. Arrivals with Reservation
.

GUESTS CARDS

Se 

POLICE sheet
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ACCOMMODATION contract

Want to INCLUDE prices



1.8. Arrivals without Reservation
.It is very similar to Reservations Check-in

THE DIRECT CHECK-IN, in version 97.03. it is foreseen for both DIRECT CLIENTS and COMPANIES and / 

or AGENCIES, this was not the case in previous versions. At present, it asks us for a first field that we

will identify if it is DIRECT, AGENCY and / or COMPANY, being able of course to access by different Keys

or selection screens, locating its CARDEX, for example, accessing ALPHABETICALLY and being able to

check its EXISTENCE, that is to say , if we already have their DATA, it is not necessary to REPEAT them, 

in the case that it DOES NOT EXIST, we can create the COMPANY and / or AGENCY card, it is this same

instant as for DIRECT, with (Esc), we will give your DATA and later or through BILLING or registration of
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instant as for DIRECT, with (Esc), we will give your DATA and later or through BILLING or registration of

the POLICE card, they will be registered for a subsequent CARDEX.

If it already exists in the CARDEX with (F3), we can consult your most important data. SEVEN STARS, let

us know if its in BLACK LIST.



1.H. Manual output of rooms
.With this option we can deregister those rooms that have left and do not have charges
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1.A. Stays Modification

With this option we can modify the data of any of the rooms that we have occupied

in the hotel.

The first data requested by the system is the room number that we want to modify.

After completing this mandatory field, we will proceed to modify any of the other

fields in a similar way to the Reservations Modification (Option 1.4).

Next, the usefulness of each of the buttons presented in this menu is explained.

Well we already have the CLIENT inside the HOTEL, but as we already know, the CLIENT is king, and it

turns out that he wants to:

• That the COMPANY is invoiced him and not PARTICULARLY.

• That we change him the applied rate or prices.

• Which advances or delays your DEPARTURE DATE.

• That he wants to CHANGE THE BOARD, since now he want FULL PENSION.

• That he wants instead of DOUBLE USE ROOM, her wife has came.

• He wants to GIVE the NAME of the SECOND GUEST.

• That he wants a GARAGE included daily.

• He does not like the ROOM and wants us to give him ANOTHER.

And a further extension, that the CUSTOMER we gave it discharged, he came to see the ROOM, and it

turns out that it is not what HE WANTS, and since we can not give him another room, he tells us that
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turns out that it is not what HE WANTS, and since we can not give him another room, he tells us that

without any further HE GOES, so we must give him it of deregister, without INVOICE and without

NOTHING, to not have CHARGES in this same section there is the possibility of OUTPUT WITHOUT 

CHARGES.



1.A. Stays Modification
.

Disponibilidad

Creation of modifiers as in option

1.4, Modification of Reservations

Availability
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Modify Kardex 



1.A. Stays Modification
.
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Modify Observations

Check Reservations Load since all the functions 

are practically the same



1.A. Stays Modification
.

It shows an informative list of the

prices of stay day by day.
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Empty the room as long as the departure date is

the current day.

Save the changes of the

modified stay.

Clean the screen, leaving it without

any data to modify a new stay.


