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Total season of the Hotel: In a word first day of opening of the doors of the Hotel until the day of closing, to begin
later a new period. Under normal conditions it will coincide with the fiscal year.

Seasons: In the first place, we must clarify that the term season, goes totally league with the rates of prices, that we
will see later and, of course in turn with the different types of room, board and type of occupation that possesses.

We consider that there are two different types of seasons:

- Seasons for Direct customers.
- Seasons for Agencies/Companies

Seasons for Direct Customers, Walk-Ins (Passing Customers), Official Rate: First of all, and with obligatory

character, the Season/Rate for Direct Customers must be created. Seven Stars assumes DIR as the name for this
Season/Rate. This is one of the fixed and unalterable Seven Stars data, the name DIR.

Normally they will be the three seasons to which we are accustomed, low, medium and high. In addition to being able to
incorporate other Special Season/s (Easter, Fairs, Holidays... ).

There are hotels that have a fixed price practically all year round. In this case its season will be from 01.01 .nn to
31.12.nn. Similarly, there are hotels that open for limited periods of time (Seasonal Hotel). In this case your season will
be from, for example, 01.06.nn to 30.09.nn.

On the other hand, we will clarify that the season does not have to start on the first day of January, although it is
convenient for tax reasons, not of program.

Pricing System: It must be explained how a Price rate works.

A price is made up of the Room Price, plus minors and/or extra people, plus the way the room is occupied, plus the
meal plan of the people in the room.

Logically, each Season (period of time between dates), will have its different price criteria.

Let's see an example of creating a Rate:

(H) Room, for type M per person from February 5, 2001 to April 8, 2001 has an amount of 37.26 €, with an increase per
type of minor, MEN2 of 18.63 € and another increase per extra person PER3 of 24.22 €. It would be necessary to

subsequently add O for Occupation and R for meal plan (of similar characteristics to those described).

A Price List can be applied to a single Agency/Company or to different Agencies/Companies.
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Seasons for Agencies/Companies: Seven Stars' pricing policy is contemplated in two different and cohabitable ways:

The first one is the one that really has meaning in this section, it means that to a Rate we apply different prices according to the
dates (Seasons).

The second is that to a Rate already defined, for example DIR Directos, we apply a percentage of discount for that Agency,
Company or Direct Client.

Of course we could include a third option that would be the mixture of the two above.

They are the Seasons / Rates by which different Agencies / Companies that we have concerted will govern. They can coincide
with the previous ones or they can be totally different. In this case it is advisable to make a small study of price grouping, for
example:

Imagine that in Agencies One, Two, Four and Five, their Seasons/Prices are the same. Well, we will create a Rate (Season),
which we will call TAR-2, with the different breakdowns (High, Low...) depending on different Dates/Rates.

At the same time, the Agency Two, has another totally different Rate. Well, we will call this one RATE (Season) CORTY, in the
ones that will put the different dates to the one that correspond different prices.

As a summary we will say that different Rates/Agencies/Dates will correspond to different Seasons.
The number of rates (seasons) that you can create is unlimited, of course depends on the capacity of your computer.

Note: New Seasons for Agencies can be incorporated at any time, as well as to vary the conditions and the prices, obviously
without retroactive character.

Next, a rate that will coincide with Directos but whose prices are different from those of Directos. If the prices are a discount
on the Direct fare, should not be done in this section, since when registering the Agency/Company, you can indicate that
the Direct fare is applied the discount percentage for that Agency/Company.

As detailed in the example above, this is the Rate/Season that corresponds to a group of Agencies/Companies. This is what we
will call TAR-2 example.
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Main menu /| Master files /| A.1. SmartRate
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Duplicate Rate

Edit Rate

Code FI'_I J
ol Profile Segment Description MEETING POINT SPAIN SL
Tax incl. @

Profile

Segment 2-T100 )

Main menu / Master files /| A.1. SmartRate

+| 2 xﬂ;@

[ Profile Segment

Non refundable

E m

Restricted

OTAstyled

First of all we will register the tariffs
with which we are going to work.

ClassOne|HospitalitySoftware&Advisory



A
A.1. SmartRate

l = nu /| Master files /| A.1. SmartRate User: adminc1
Calendar Rates Boards Evenis Calendar {Fast) Boards (Past)
Rate | | << | < | 16Mar2019 | > | >>
DIR - TARIFA DIRECTOS = '
EXPE - DEPXPRESS TOURISTIK GMBH sun Man Tue Wed Thu Fri Sat Sun IMon Tue Wed Thu Fri Sat Sun IWen Tue

17 18 19 20 21 22 23 24 25 26 27 28 29 30 31 01 02
MAR | MAR | MAR | MAR | MAR | MAR | MAR | MAR | MAR | MAR | MAR | MAR | MAR | MAR | MAR | APR APR

FTEB - TARIFA GENERAL
FTI - MEETING POINT SPAIN SL
A-APART  FTOF - MEETING POINT SPAIN SL
FTOF2 - TARIFA GENERAL
INVI - INVITADOS |
LAND - SCHAUINSLAND REISEN GMBH
LAOF - SCHAUINSLAND REISEN GMBH S (Al% e BN << < 16Mar2019 | > | = Step back 15 days,

B-APT.Pl LMX - LEISURE TRAVEL SPAIN, S.L sat | Sun | Mon | Tue | Wed | Thu Eri Sat | Sun | Mon | Tue | Wed | Thu | Fn sat | Sun | Mon | Tue StEP back one day,
Occ. v 16 17 18 19 20 21 22 23 24 25 26 27 28 29 30 3 01 02 o .
LTOF - LTUR TOURISMUS AG MAR MAR MAR MAR MAR MAR MAR MAR MAR MAR MAR MAR MAR MAR MAR MAR APR APR pOSICIonarse In the Calendar’

Main menu /| Master files /| A.1. < 03 may 2017 = =
Calendar Rates Boards Evenis Calendar {Past) Boards (Past) 7

Rate | TUI TUI DEUTSCHLAND GM

LTUR - L™ TUR TOURISMUS AG
A - APARTAMENTO ESTAND... |  Pr room + 3 3 3 3 3 31 Ell Ell 31 31 31 31 31 31 31 31 3 31 Advance one day’
NUOF - TARIFA GENERAL Ol v 15 15 15 15 15[ 15 15 15 15 15 15 15 15 15 15 15 15 15 Advance 15 days
NUOF1 - OFERTA NECKERMANN Oag v 31 31 31 31 31 31 Ell Ell 3 El 3 3 31 31 31 31 31 31 -
Oe3 v 52 52 62 62 62 62 62 62 62 62 5 5 52 52 62 62 52 52 < | < Twemonl )
C-DOBLE  NUOFZ - TARIFA GENERAL « March2018
Occ1 v B -APT. PUERTA COMUNICA...| P room v sl 35| 35| 318) w5l 35| m:s| 35| s:s| 35| ;s ns| 35| :s| 35| 35| 315 315 | 52':' "2'“5” Tzf Su Mo Tu We Th Fr sa
Occ2 v Oocd v 515| 515| s15| 518| 15| s515| 515| 515( s515| 55| 515| 515( s515| 515 515 515 55| 515 FARE var | mar
T Ow2 v 35| 315 15| 318 315 315| 315| 315| 315| 35| 315| 5[ 35| 35| 35| 35| 35| 35
OCC 3 v 31 31 N 3
2 Goed v 53 53 63 63 63 63 63 63 53 53 53 53 63 63 53 53 63 63 b T3 s .
31 31 kil 3
0 0 n n ' ' 5 17 18 1% 20 21 22 23
D - CUADRUPLE Br.room. v C - DOBLE VISTA MAR Pr.rodify 40 40 ) 40 ) T} 2 2 40 40 40 40 10 10 i) 40 40 Ef) 2| e e e
Ocd v 15 15 15 15 15 15 15 15 15 15 15 15 15 15 15 15 15 15 24 25 26 27 28 29 30
Occ 1 v s| 35| 315 315
: O2 v 40 40 40 40 IT) IT) T} I} 10 10 10 10 40 40 4 2 40 40 Sl os | me | e 3t
Occ2 v Occ3 v 80 80 30 30 20 20 20 20 20 20 80 80 80 80 80 30 50 50 s s sl 51 ) .
Occ.3 v
- D - CUADRUPLE P oo ™ #5)| 415 5| 415 a15| #15| 45| 5| 4a15| ms5| 415 @s| a15| 4a15) a15) 415) a5 415
Occd v Ocel v 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Occ5 v O2 v M5 5| 5| 415 M5 415| 05| 45| M5| M5| 45| 45| 415| 15[ 415 415) 415 415
S 53 53 83 83 23 23 23 23 23 23 83 83 83 83 33 83 33 83
E U ADRMPLE NI TTA Mk Occd v | 1245 1245 1245| 1245 1245 1245 | 1245 | 1245 || 1245 | 1245 | 1245 | 1245 1245 1245 1245 1245 1245|| 1245
4 MA Pr.room v Occs v 166 186 166 166/ 166 66| 66| 166 66| 66| 66| 66| 166 166 166 166 166 166
Occ1 v
E - CUADRUPLE VISTA MAR P oo ™ 505 505| 05| 505| s05| 505| 505| 05| s505| 05| s505| s05| s05| s505) 505/ 505 505 s05
el v 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
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Formula

v = v v
Redondeo[0-10] 0.00

LMXJFSD

YeBew@@

¥ Seleccionar todo

# DM - Doble vista mar

@ D - Habitacién doble

¥ DS - Doble Superior

¥ DT - Habitacion con Salon
¥ AP4 - Apartamento 4 Pax

@ APS5 - Apartamento 5 Pax

[SYYT X Cerar

—
Formula
Prhab v = Prhab. v % A 110
Redondeo[0-10] 0.50
LM Xl B8O [ Seleccionar todo

T

]
# DM - Doble vista mar

[ D - Habitacion doble

w DS - Doble Superior

¥ DT - Habitacion con Salon
# AP4 - Apartamento 4 Pax

# AP5 - Apartamento 5 Pax

ISPl X Cerrar

A.1. SmartRate
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Férmula

[ v | = v v

Pr. hab
MEN1
MEN2 JFsSD

MEN3Z L
PER3 ¢ ¥ @ @

PER4
Ocup 1
Ocup 2
Ocup.3
Ocup 4
Ocup 5

o[0-10] 0.00

Seleccionar todo

# DM - Dable vista mar
) D - Habitacion doble

# DS - Doble Superior

# DT - Habitacién con Salon
¥ AP4 - Apartamento 4 Pax

# APS - Apartamento 5 Pax

Calendario Tarifas Regimenes
Tarifa | 058 Expedia S
mié jue vie sab
Ocup. v 03 04 05 06
MAY | MAY | MAY | MAY
DM - Doble vista mar | prnap. v 25 25 25| 2875
Ocup.1 v 0 0 0 0

Ocup.2 v 10 10 10 10
BEFORE

Calendario  Tarifas  Regimenes
Tarifa | 058 Expedia fx
mié jue vie sab
Ocup. v 03 04 05 06
MAY MAY MAY MAY
DM - Doble vista mar Pr hab. v 275 275 275 315
Ocup 1 v 0 0 0 0
Ocup 2 v 10 10 10 10
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Meni Principal / Ficheros maestros / A.1. SmartRate

Al%
dom lun
07 08
MAY MAY
2875 25
0 0
10 10

Menii Principal / Ficheros maestros / A.1. SmartRate

Al%
dom lun
07 08
MAY MAY
315 275
0 0
10 10
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Formula

Prhab. v = Prhab. v

Redondeo[0-10] 0.00

LMXJFSD

CORC

# DM - Doble vista mar

[ D - Habitacion doble

¥ DS - Doble Superior

¥ DT - Habitacion con Salon
# AP4 - Apartamento 4 Pax

# AP5 - Apartamento 5 Pax

Usuario: admin =

<< < 03may2017 @ > >>
mar mié jue vie sab dom lun mar mié jue vie sab
09 10 11 12 13 14 15 16 17 18 19 20
MAY MAY MAY MAY MAY MAY MAY MAY MAY MAY MAY MAY
25 25 25 25 2875 2875 25 25 25 25 25 2875
0 0 0 0 0 0 0 0 0 0 0 0
10 10 10 10 10 10 10 10 10 10 10 10

For the changes to be made you

L must press SAVE

Usuario: admin

w
Cambios masivos [ Guardar

<< < 03may2017 | > >>

mar mié jue vie sab dom lun mar mié jue vie sab
09 10 1" 12 13 14 15 16 17 18 19 20
MAY MAY MAY MAY MAY MAY MAY MAY MAY MAY MAY MAY

275 275 275 275 315 315 275 275 275 215 275 315
0 0 0 0 0 0 0 0 0 0 0 0.
10 10 10 10 10 10 10 10 10 10 10 10
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Quick prices update

Quick

1 prices 1# Select all # Select all
Percentage(%) 000
update =
MAR s Amount€) | 000 # Pr.room ¥ A-APARTAMENTO EST
Rounding[0-10] | 0.00 ¥ MENT @ B-APT PUERTA COMU.
B MEN2 7 C- DOBLE VISTA MAR
Date from Date to Mo Tu We Th Fr Sa Su ¥ MEN3
¥ D-CUADRUPLE
W ¥ e e W e ¥ PER3
@ PER4 ¥ E - CUADRUPLE VISTA .
¥ occ. 1 L - ESTANDAR REVENUE
¥ Oce 2 §i 7 - ECONOMICO
¥ Occ. 3
Qe Quick prices update
¥ Occ. 5

¢ Select all ¢ Select all
Percentage(%) 0.00
Amount(€) | 25 ¢ Pr.room ¥ A-APARTAMENTO EST..
Rounding[010] | 0.00 ¥/ MEN1 ¥ B -APT PUERTA COMU..
!
B MEN2 @ C - DOBLE VISTA MAR
Date from Date to Mo Tu We Th Fr Sa Su ¥/ MEN3
@ D - CUADRUPLE
For th h to b d 08/05/2019 15/05/2019 RN ¥ PER3
or the changes to be made you 171052019 1910812019 wwewwwwew B ¥PERs W E-CUADRUPLE VISTA ...
must press SAVE # Occ. 1 ¥ L - ESTANDAR REVENUE

Add new range

|#| Occ. 2 ¢ Z - ECONOMICO
lE Main menu / Master files | A.1. SmartRate ¥ Occ. 3
Calendar Rates Boards Events Calendar {Past) Boards (Past) ¥ Occ. 4
Rate | TUI TUI DEUTSCHLAND GM & | arw (e [ SO O] —— R - @ Occ. 5
Sat Sun IMon Tue Wed Thu Fri Sat Sun Mon Tue Wed Thu Fri Sat Sun IMon Tue
Oce. v 16 17 18 19 20 21 22 23 24 25 26 27 28 29 30 31 01 02
MAR | MAR | MAR | MAR | MAR | MAR | MAR | MAR | MAR | MAR | MAR | MAR | MAR | MAR | MAR | MAR | APR | APR < Apply ® Close
A - APARTAMENTO ESTAND... Pr.room ¥ N k7] 3N 31 31 31 31 31 E)| N 31 31 3 3 31 3 AN kil
Oce. 1 v 15 15 15 15 15 15 15 15 15 15 15 15 15 15 15 15 15 15
Occ2 v 31 31 3 31 31 31 31 31 3 31 31 3 3 3 31 31 kil 3
Occ3 v 62 62 62 62 62 62 62 62 62 62 62 62 62 62 62 62 62 62
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Massive changes

Fr Sat Sun Mon Tue
29 30 31 01 02
MAR | MAR | MAR | APR APR

Mo Tu We Th Fr Sa Su

Reference values Date from Date to

¥ ¥ e

Massive changes

Mo Tu We Th Fr Sa Su

Date from Date to

Reference values

m Al % 01/05/2013 31/08/2019
[ Selectall Rate [LTUR L TUR TOURISMUS AG 01/10/2019 3112/2019
Date | 05052019 .

MEN3

Al% Pr. room MEN1 MEN2 PER3 PER4

Closed cTA cTD m

[ Selectall

A - APARTAMENTO ESTAN... ‘
Price per occupation:

0 B -AFPT. PUERTA COMUNIC...|
Price per occupation;

| B - APT. PUERTA COMUNI... ‘ 0 0 ] o 0 0 2] = B
Price per occupation:

- C-DOBLE VISTA MAR |
Price per occupation:

) C - DOBLE VISTA MAR ‘ 40 0 0 13 13 13 o o
Price per occupation:

[  D-CUADRUPLE |

D - CUADRUPLE
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LTUR
05/05/2019

jelectall

L'TUR TOURISMUS AG

Al%
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Quick prices update

¥ Select all ¥ Select all

Percentage(%) | 112

Rate

Date Amount(€) |0 ¥ Pr.room @ A- APARTAMENTO EST
Rewidngl0A01: {1 SEm # B-APT. PUERTA COMU
e ¥ C-DOBLE VISTA MAR
¥ MEN3
¥ PER3 # D-CUADRUPLE

¥ PER4 ¥ E- CUADRUPLE VISTA

¥ Occ. 1 # L - ESTANDAR REVENUE

¥ Occ. 2 ¥ Z-ECONOMICO
@ Occ. 3
W Occ 4

Massive changes

Mo Tu We Th Fr Sa Su

Reference values Date from Date to

01/05/2019 31/08/2019

[N ]

Rate  LTUR L'TUR TOURISMUS AG 011102019 31122019 FARED W a
Date  05/05/2019 (2] -

@ Selectall Al % Pr. room MEN2 MEN2 PER3 Closed CTA

A - APARTAMENTO ESTAN... ‘
Price per occupation:

B - APT. PUERTA COMUNIL...
Price per occupation:

]  C-DOBLEVISTA MAR |
Price per occupation:

D - CUADRUPLE
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Calendar Rate

Calendar (Past)

Boards (Past)

Rate | FIOF2 ERAL
Sat Sun
Al v 16 17
MAR MAR
Al -ALL INCLUSIVE Price/pa v 42 42 42 42
MENT v 15 15 15 15
MENZ v 24 24 24 24
MEN3 v 42 42 42 42
PER3 £ 42 42 42 42
PER4 v 42 42 42 42
AS - ALOJAMIENTO SOLO Price/pa ¥ 0 0 i i
MENT v 0 0 1] 1]
MENZ v 0 0 1] 1]
MEN3 v 0 0 1] 1]
PER3 v 0 0 0 0
PER4 v 0 0 0 0
I I
Formula
MEN3 v = Pricelpa: v % v 0.5
Rounding[0-10]  [0.50 ]
Mo Tu WeTh Fr Sa Su .
¥ Select all
[ ]
¥ Al - ALL INCLUSIVE
¥ AS-ALOJAMIENTO SOLO
¥ HD - HABITACION CON DESAYUNO
¥ MP - MEDIA PENSION

3 Apply X Close

Main menu /

4z
15
24
a2
a2
42

ojo|lo|lo|al o

4z
15
24
42
a2
42

olo|lo|lo|a| o

o|o|o] e

A.1. SmartRate

Rates, periods and prices

Fri

MAR

42

24
42
42
42

alo|lo|o| o e

o e =] e

Sat
23
MAR

42

24
42
42
42

oo ool o] e

| oo e
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—
[ive o1 5

Class One

<< | « | 16Mar2019 | > | >
sun | Mon | Tue | wed | Thu | Fn | sat SUCk{pricEsUpdRte
24 25 26 27 28 29 30
MAR | MAR | MAR | MAR | MAR | MAR | MAF v Select al v selectal
] Percentage(%) 0.00
42 42 42 42 42 42 & Amountt€) (000 ¥ Pricelpax @ Al-ALL INCLUSIVE
1
15 15 18 15 15 15 L Rounding010] (000 @ MENA @ AS - ALOJAMIENTO SOLO
24 24 24 24 2 24 2 @ MENZ
. ¥ HD - HABITACION CON
42 a2 2 12 42 12 4 | Datefrom Date to Mo Tu We Th Fr Sa Su @ MEN3 -
T . . . ) ) eyl 2 PeRs # MP - MEDIA PENSION
W e e e e
42 42 2 12 2 2 4 ¥ PER4
0 0 0 0 0 0 ]
0 0 0 0 0 0 |
0 0 0 0 0 0 | X Close
Massive changes
Reference values Date from Date to Mo T e Frissise
Ve e e =
Rate
Date E L
— P Price/pax MEN1 MEN2 MEN3 PER3 PER4
[ Selectall A b m
- Al-ALL INGLUSIVE \ 0 0 0 0 [
AS-ALOJAMIENTO SOLO | 0 0 ) 0 )
- HD-HABITACION COND... | 0 0 0 b 0
. MP-MEDIA PENSION | 0 0 ) 0 0
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In a nutshell,
A price is EQUAL to the PRICE of the ROOM +
PRICE per PERSON (OCCUPATION) +
MEAL PLAN Price

And in addition they can exist adding MINORS and/or EXTERNAL PEOPLE.

In MEAL PLAN,

We must possess a MEAL PLAN that is ONLY THE ACCOMMODATION.
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Catendar Rates Boards Events Calendar {Past) Boards (Past)
- P
Rate  LTUR L'TUR TOURISMUS AG e
‘mens v | 16 | 17 | 18

Oce. MAR | MAR | MAR
A - APARTAMENTO ESTANDAR)| 8.2 ‘ 82 ‘ 8.2 ‘
B -APT. PUERTA COMUNICA...| 0 ‘ 0 ‘ 0 ‘
C - DOBLE VISTA MAR | 9.1 ‘ 9.1 ‘ 9.1 ‘
D - CUADRUPLE | mENs v 0 ‘ 0 ‘ 0 ‘
E-CUADRUPLE VISTAMAR | MEN3 v 0 ‘ o ‘ ] ‘
L - ESTANDAR REVENUE | mENZ v 0 ‘ 0 ‘ 0 ‘
Z - ECONOMICO | MEN3 v 0 ‘ 0 ‘ 0 ‘
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Main menu / Master files /| A.1. SmartRate

Al%

Tue
19
MAR

k=

Wed
20
MAR

B
Thu

21
MAR

Fri
22
MAR

91‘

e S
Sat Sun
23 24
MAR | MAR
91 ‘ 91 ‘
a‘ 0
1" ‘ " ‘
o)==
o)
i

User: adminc1

16 Mar 2019 -

IMon
25

Tue Wed
26 27
MAR MAR
91 ‘ 91 ‘
0 e‘
1 ‘ 1 ‘
0 ‘ 'a_"
|

Thu

MAR

Fri Sat Sun

29 30

MAR MAR MAR
9.1‘ 9.1‘ 9_1‘
n‘ n‘ a‘
11‘ 11‘ ‘11‘
s
o s s
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Main menu /| Master files /| A.1. SmartRate User: adminc1

Calendar Rates Boards Evenis Calendar (Past) Boards (Past) m
% )
Rate | LTUR L'TUR TOURISMUS AG 7 | [21%) [om| (g0 sx | = | t6Mar2019 | 5 | >
Sat Sun Mon Tue Ed Thu Fri Sat Sun Mon Tue Wed Thu Fn Sat sun Mon Tue
| Closed v 16 17 18 19 ¥ | 21 22 23 24 25 26 27 28 29 30 3 01 02
MAR MAR MAR MAR MR MAR IMAR MAR MAR IMAR MAR IMAR MAR MAR MAR MAR | APR APR
A -APARTAMENTO ESTANDAR|  Closed v u ‘ T ‘ O ‘ O ‘ i ‘
B -APT. PUERTA COMUNICA... | Closed ¥ ‘ (=] ‘ = ‘ (] ‘ [ ‘
C - DOBLE VISTA MAR | Closed E ‘ & ‘ = ‘ =] ‘ 1 B ‘ Massive changes
D - CUADRUPLE | | Closed ] ‘ | ‘ o ‘ O ‘ ] ‘ N ——— Date from Dateto Mo Tu We Th Fr Sa Su
0110572019 31082019 ERC RN
E - CUADRUPLE VISTA MAR | Closed ¥ i ‘ o ‘ =] ‘ O ‘ N ‘ LTUR L'TUR TOURISMUS AG 01/10/2019 311272019 R
0510522019
L-ESTANDARREVENUE | Ciosed + | O ‘ o ‘ = ‘ - ‘ 1 ‘
Z - ECONOMICO | | Closed | ‘ =] ‘ O ‘ =] ‘ | | ‘ = selsctall A% Pr.room  MEN1  MEN2  MEN3  PER3 Closed m
A - APARTAMENTO ESTAN... |

Price per occupation:

B - APT. PUERTA COMUNIC... ‘
Price per occupation:

C - DOBLE VISTA MAR ‘

To close Dates " P
CTA — Close To Arrival -/ D-CUADRUPLE \

Price per occupation:
CTD — Close To Departure

E - CUADRUPLE VISTA MAR ‘
Price per occupation:

L - ESTANDAR REVENUE
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