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B. Audits.
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B.1. Invoicing Audit

We must control everything that can happen within the Billing sections:

Add Charge (A)

Modification (M)

Deletions (B) 

Self Invoice (N) 

Change Invoice holder (C)

Divided Invoice (D)

Modification Discount (%)

Proforma (P)

Modification Adv. payment (T)

Repeated Invoice (R)

In the list we will see detailed the Date of the Invoice, the Invoice Number, the

Client, Department, Type of Operation (A/M/B/D/%/S/C), User and Amounts.

If you modify an invoice, or cancel it, even if the operation is easy

(obviously if you have to modify it, you have your reasons, or NO),

since no KEY is requested (unless it is necessary and be authorized),

what will ALWAYS remain is the TRACE of what you have done.

It also includes the invoices issued PPROFORMA, with invoice number

9999999999, the reasons are obvious, it is also true that there are

Hotels that before issuing the final invoice, they give a provisional

for the customer to check (increasingly in disuse).
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B.2. Production Audit

We must control everything that can happen within the production:

 Modifications (M)

 Deletions (B)

 Negative Charges (-)

 Cancelations (N)

 Dumps (V)

These sections refer fundamentally

to the modifications

that can be made

in the pending charges of Billing

The types of transactions that we can 

list are classified as (A) Register, (B) 

Unregister, (M) Modification, (-) 

Register of a negative charge, (N) 

Generation of a negative charge and 

(V) Charges dump.

In the list we will see detailed the Charge Date, the Concept, the Room

Number to which it is associated, the Operation Type (A/B/M/-/N/V), User

and Amounts. In case it is a dump, Origin and Destination are detailed.

If you modify a charge, or cancel it on the same day evidently, although the operation is

easy (obviously if you have to modify it, you will have your reasons, or NO), since no KEY is

requested (unless if necessary, and authorized), what will ALWAYS remain is the TRACE of

what you have done.

Operation Types:

 A-> Register M-> Mofidication B-> Unregister

 N-> Generation of a Negative Charge

 - -> Register of a Negative Charge

 V-> Charges Dump

 D-> Divided Invoice

 P-> Proforma Invoice

 %-> Invoice Discount

 S-> Symmetric Invoice
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B.3. Computer Audit

This is an option not available to the normal user of

SEVEN STARS, only for use by the owner and the technicians

of Class One. Among the computer scientists are known by

log, that is, they are reflected in all the options that

enter the operators, who, At what time, ..., as well as

the incidents, whatever they may be, if there are you,

notice that there are two SESSION BEGINNINGS, without

first having a SESSION END, means that in the middle they

have turned off the computer.
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B.4. Reservations Audit.

At all times we know exactly what happened with

a reservation, 

When it has discharged

When and what modifications have beeen made

When and who has deregister it
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B.4. Reservations Audit.

If we give a specific reservation we see all its

history.


