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Invoicing from Reservations. Non-Refundable

Non-Refundable. Nowadays, in most hotels this happens more and more frequently: the guests want a better price and for this they are welcome to book in the non-refundable mode, that is, they are willing to be charged 

(one day, the whole stay, ...), even if in the end they do not go to the hotel. This type of reservation where it is most common is through reservations through OTA's..

In the hotel a problem arises, since the reservation must be charged at the time of reception, or in the case of 2-3 days before the stay, and must be recorded so that when the client is staying at the hotel is known to have 

already paid this "advance". On the other hand the current legislation obliges that the "advances" of more than 400€ must be made by means of the emission of an invoice.

Seven Stars, proposes a very useful procedure, simple, and that does not require a later control.

First of all, you must have a service to which you are going to apply this "advance payment", it is recommended that your accounting account is an advance payment and not a sales account.
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Seven Stars. He will remember later when the guest is staying at the hotel, at the time of making his bill (on departure, or in advance), the concept previously invoiced deducting it from this final invoice. In this case 

the exception may be that there is an invoice with a zero amount. Normally in the first invoice it is very probable that we don't have your Identification, the OTA's don't usually send it/demand it. This procedure can 

also be applied to advances requested from companies/agencies.


