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@ |.1. Phonebook G

It is important that we have the information concentrated in a single database, so we recommend that you also have the
phone book to give a better service to your customers.

main menu | Telephonist operations / 11 Pnonenook_ \\/@'|| have a first level of classification: (Restaurants),
X +| 2 % and within this level the different options.
Deseripion Due to the connection with Messaging we have
oo public and private observations, the public ones will
be the ones that we will send to the clients.

Edit Phone
Name ]
A + S X oA A ATy RESTAURANTES v
0141 339 2999 ~
iz Insert / m: Edit / d, supr: Delete Phone
Valoration

Mame I* Phaone Categary Valoration Web Email Web https:/fwww butchershapglasgow.com/ &

BOTHY 0845 166 6032 RESTAURANTES https: (v bathyglasgow.co ukimenus/ info@bothy Email INFO@BUTCHERSHOPGLASGOW.COM =

EL JAULIN 915556677 RESTAURANTES 4 hitp:fiwww classone.es soporte@cl Public remarks Private remarks

Jimbo Smoke House 010005540 RESTAURANTES hitp:fijimbosmokehouse. com/ Info@]jimbo B I == i A-B- 7 B I = == EA-B- 2

MARTI 931 613709 RESTAURANTES 5 www.classone. es soporte@cl WELCOME TO THE INSTITUTION THAT IS THE =

Taberna Vaca das Cordas 253741167 RESTAURANTES i tavernavacadascordas com BUTCHERSHOP BAR & GRILL

THE BUTCHERSHOF BAR & GRILL 0141 339 2993 RESTAURANTES
i

COMBINING THE HUSTLE AND BUSTLE OF MANHATTAN,
SUPERB SCOTTISH BEEF, EXCELLENT SERVICE AND A

LA L SRENAY ATRANENUENS TUE 91T USNeUAn 9An

Characters (with HTML): 379/1024

hitps.ifwww butchershopglasgow.com/

4 Characters (with HTML): 0/1024
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Descripcién
AILEIILU UE MAL
AUDIOVISUALES
AUDITORIUM
AUTOBUSES
BABY SITTER
BANCO POPULAR
BANESTO
BAR-CAFETERIA
BODEGAS
GABINAS
CAFETERIAS
CAJAS FUERTES
CAMARA

CAMPO DE FUTBOL

CASINO

CENTRAL INCENDI
CENTRALITA
CENTRALITA NUEV

CENTRO COMERGIA
CENTRO CULTURAL

CERRADURA
CINES V.O.

-
i: Insertar / m: Editar / d, supr: Borrar
Nombre £ Teléfono
AIR FRANCE
AIRMADRID
AMERIGAN AIRLINES
EQUIPAJES PERDIDOS

902207090
902515251
902 115 570
902 341 342

KLM

MEDICO 902353570

RICARDO 6309294 11

SPANAIR 902131415
25 v

|.1. Phonebook

Class One

Menu Principal /| Operaciones Telefonista / 1.1. Agenda telefénica

+ 'Y
Categoria Valoracion Web
AEROPUERTO
AEROPUERTO
AEROPUERTO
AEROPUERTO

AEROPUERTO
AEROPUERTO
AEROPUERTO

X

Email

Obs. piiblicas Obs. privadas

Type Other v Room Q Booking Q
Recipient Phone Spain {(+34)
Email Dest.
Sender | Sotavento Beach Club Phone Spain {(+34)
Received In person v Answer Notification v
Message
B I = A-B- ?

THE BUTCHERSHOP BAR & GRILL
Phone: 0141 339 2999
Web: hitps:/iwww.butchershopglasgow.com/

Email: INFO@BUTCHERSHOPGLASGOW.COM

WELCOME TO THE INSTITUTION THAT IS THE BUTCHERSHOP BAR & GRILL

COMBINING THE HUSTLE AND BUSTLE OF MANHATTAN, SUPERB SCOTTISH BEEF, EXCELLENT

SERVICE AND A HIGH ENERGY ATMOSPHERE, THE BUTCHERSHOP BAR & GRILL IS THE ULTIMATE

PN, EVNEMITASE IR 1A SSrIArS SNEST SRR

Characters (with HTML): 53411024

=

4

Date | 17/07/2019 12:44

v

Urgent ]
Email Sent ||
WhatsApp Sent ||

Read ||

902207090 N
902515251

HORARIO DE 9:00 A 18:00 HORAS
IBERIA 902 341 342 BRITISH AIRWAYS 902 111 333

2222747 | AEROPUERTO - hitps:/fwww kim.com/ info@kim com | Preguntar por ANA LINEA AEREA HOLANDESA

(O

Send the following to +49 6374 444919 on WhatsApp

TIIC BUTCHIERSI IOP BAR & GRILL* _Phone_: 0141 339 2999 _Web_:
httpsi/fwww.butchershopglasgow.com/ Email : INFO@BU I CHERSHOPGLAS GOW.COM WELCOME 10
THE INSTITUTION THAT IS THE BUTCHERSHOP BAR & GRILL COMBINING THE HUSTLE AND BUSTLE
OF MANHATTAN, SUPERB SCOTTISH BEEF, EXCELLENT SERVICE AND A HIGH ENERGY ATMOSPHERE,
THE RUTCHFRSHOP RAR & GRII IS THE UITIMATE DINING FXPERIENCE IN Gl ASGOW'S WEST FND.
_“llolder of the crown for steak in Scotland” - The Scotsman_ *Cnviado Por:* Sotavento Beach Club
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|.1. Phonebook =

B 10:58 W/

HOY

KLM Royal Dutch Airlines - Flights | Vliegtickets | Fllige

Compare and book your KLM flights and view our special ticket deals and last minutes.
Check in online on KLM.com or book a hotel or rental car for your trip

www.klm.com

KLM

Teléfono: 902 222 747

Web : https://www.klm.com/
Email: info@klm.com
Preguntar por ANA

Sent By: Hotel Class One 7

@ |ESC”b(‘3 un mensaje aqul e jebiieasone e a 4 Responder = Reenviar Archivar @ Nodeseado @ Eliminar = Mas =

Asunio Message Sent By Hotel Class One 17:42

A ml <soporte@classone.es= 1.7

GUTE

KLM

Teléfono: 902 222 747

Web: https://www.klm.com/
Email: info@klm.com
Preguntar por ANA

Sent By: Hotel Class One
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IE Main menu | Telephonist Operations | L.2. In-house list User: adminc1 ="
#Room 1t AgeiComp Country Check out dats Remarks
B8 = = 0iF ¢ DEU 2019-03-1
020 A-NUR DEU 2019-03-23
#Room from 028 A-TUI DEU 2019:03-21
#Room to 034 c EsP 2019-03-18
038 A-TUL IRL 2019-03-21
Ageltomgoom 03C A-ALL DEU 20190319
AgelComp to 01D A-FTI DEU 2019-0317
Sieimor 038 A-FTI DEU 2019-03-1
03F A-TUL DEU 2019-03-21
Guestto 48 A-NUR DEU 2019-03-29
048 A-TUL CHE 2019-03-1 l =
040 A-DEDTK DEU 2019-03-16 =
04D A-ALL DEU 2019-03-21
e c EsP 2019-03-20
04F A-TUL DEU 2019-03-25 s
#Raom i
054 A-FTI DEV 2019-03-21 z : i
g m | - =
058 A-FTI DEU 2019-03-21 O1F
050 A-NUR DEU 20190319 020
#Room from 02E
05D A-LMX DEU 2019-03-28
05E A-FTI DEU 2019-03-18 #Room to i
05F A-TUI DEU 2019:0321 Kaaicamg from 222
100 Age/Comp to 03D
Guest from fix
03F
Guestto o
048
4 04D
4E
04F
054
058
W hem b f the columns, f
e can sort them by any of the columns, for
example alphabetically
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|.2. Stays list

Class One

In those hotels that have telephonist service

this one will be able to accede in this option to
- the guests lodged in the hotel and its
observations of Stay (it may be that it has since

it is not bothered with telephone calls), ...

Main menu / Telephonist Operations / 1.2 In-house list

User: adminc1

Q - LLLkLPPARAREEEEEEERRRRRLRLL

05F

100

AgeiComp

B e B 0> 2> > 2> 0 >0

-NUR

TUl

TUl
ALL

FTI

TUl
NUR
TUl
DEDTK
ALL

Country
DEU
DEU
DEU
ESP
IRL
DEU
DEU.
DEU
DEU.
DEU
CHE
DEU
DEU
ESP
DEU
DEU
DEU
DEU
DEU
DEU
DEU

Check out date Remarks
2019-03-19
2019-03-23
2019-03-21
2019-03-18
2019-03-21
2019-03-19
2019-03-17
2019-03-19
2019-03-21
2019-03-29
2019-03-19
2019-03-18
2019-03-21
2019-03-20
2019-03-25
2019-03-21
2019-03-21
2019-03-19
2019-03-28
2019-03-18
2019-03-21



F. Front-Office Ultilities

Right Menu

Class One

Main menu | Front-office Utilities | F.6. Search clients User: adminc1
Search Clients Search By Client client
(F.6) - .
Client | SABARIZ JAVIER X2 —_— e Direct location
ﬂ Name | JAVIER X2 SADARIZ

With this small car we locate if a clientis in

Booking 3671
Search By Free-form texts

Hotel, it is going to be or it has already been.

Checkindate  09/06/2018
SABARIZ

~

Check out date 16/06/2018
Gl

Rem. Check-in

or clients that contain the text entered in the first or last name. Minimum 3 characters to search, It admits 'S’ at the
Do look for the first or last name that begins with that text (Ex: Sabc)

Rem. Stay  CUENTA CASA J.MARTIN

P »
Stayq Bookings History Occupancy History Bookings
Name X Room Booking Mame I5 Room Booking 15 Room Booking Name 15 Room Booking

= JAVIER Y AW _16F 3671
o > i JAVIER,SABAN :
SABARIZ JAVIER

104 0 v

20 v

Location for chain

Search for clients that contain the text entered in the first or last name. Minimum 3 characters to search. It admits 'S’ at the
beginning to lock for the first or last name that begins with that text (Ex: Sabc)
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