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I. Telephonist Operations
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I.1. Phonebook

It is important that we have the information concentrated in a single database, so we recommend that you also have the 

phone book to give a better service to your customers. 

We'll have a first level of classification: (Restaurants), 

and within this level the different options.

Due to the connection with Messaging we have 

public and private observations, the public ones will 

be the ones that we will send to the clients.
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I.2. Stays list

In those hotels that have telephonist service 

this one will be able to accede in this option to 

the guests lodged in the hotel and its 

observations of Stay (it may be that it has since 

it is not bothered with telephone calls), ...

We can sort them by any of the columns, for 

example alphabetically
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Search Clients

(F.6)

With this small car we locate if a client is in 

Hotel, it is going to be or it has already been. 

Direct location

Location for chain 

F. Front-Office Utilities
Right Menu


